Business Banking Anywhere

Do all your everyday banking, quickly, easily and
safely.

Learn how to
Select and
Manage Alerts

Small Business Online Banking

M]'

Online Guide

For more ways to bank from home, visit: e r I I O n
v

www.meridiancu.ca/businessbankanywhere

Where banking feels good.



http://www.meridiancu.ca/businessbankanywhere

Step 1: Go to the Alerts tab

Once you have signed in to online banking, select the Alerts tab.
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Step 2: Setup Alerts

You will be brought to your Alerts inbox.
To setup alerts, click on Manage Alerts.
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You will land on the Alerts page where you can setup preferences on how you
wish to be notified of account activities, as well as setup specific alerts for
account access or updates (security), transactions, and account balances.

 Alerts

To select and manage your Alerts, simply switch the category toggles below ON/OFF or choose the individual alerts thal cofer o your needs.

Alert Preferences & o
Emall to: Ackd an emall oddress

Mobile App: Sl ke @ devicn via B *Selterags® meru on owl Molbsile App

Alart Inbax: A copy of soch alart sent con be found in your At Inbsos

Security Alerts ad

Socurity oleris help prolect you ogoinat unouthorized occess fo your occounts ond other polentioly froudulent behaviours. Thess include your account baing locked, possword

Being rewsd or when your conioc! information Changes. Re<ammersied

Show /Tt Alerts =

You must select on account to enable Tronsaction ond Account Balonce Alerts:

Day to Day Business Expensas =

Transaction Alerts aD

Take ¢ omtral of your finoncss by irackng debit cord fronssctions oved o el amaunt, bnowing when your paychedgus orrived of when a chegus you deposlied dosun'l go hrough

plus rmusch Mo

Show/Edit Aleris =

Account Balance Alerts (® o

Encw wihen your occown bolonce i low or overdrown

Shirw ER! Alerta =

° ° ™
For more ways to bank from home, visit: M e rl d I G n

www.meridiancu.ca/businessbankanywhere
Where banking feels good.



Step 3: Setup Alert Preferences

Click on the Edit button.
Note: Mobile App notifications cannot be completed online and must be

completed through the Small Business Online Banking Mobile App only.
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To select ond manage your Aleris, simply swilch the cafegory toggles below ON/OFF or choose the individual alerts that cater to your needs
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Enter your preferred email address to receive alerts, then navigate to the
bottom of the page to click on the Save button.
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A confirmation message will appear.
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Step 4: Setup Security Alerts
Toggle the OFF button to ONto show all available security alert options.

A -
' Security Alerts - D

Security olerts help protect you ogoinst unoufhorized oocess ko pouwr oooounts ond other potentially froudulent behosours. Thess incliude your acoount being locked, posswornd
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Tip: You can preview all alerts available by clicking on the
Show/Edit Alerts drop down within each Alerts section.

Select which alerts you wish to setup by clicking on the individual boxes to add a
checkmark next to each alert type.
If you wish to remove an alert, click on the checkmark again to de-select the alert.
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Once complete, scroll down to the bottom of the page and click on the Save button.
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Step 5: Setup Transaction Alerts

Select an account from the drop down menu to setup Transaction and Account
Balance alerts.

Repeat the process of toggling the OFF button to ON to show all available
transaction alert options and select alerts to setup with a checkmark next to
each alert type.

For transactions alerts, there are additional modifications you can add to
specific transaction types below to create alerts based on specific monetary
values or upcoming dates.
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Once complete, scroll down to the bottom of the page and click on the Save button.
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Step 6: Setup Transaction Alerts

Again, repeat the process of toggling the OFF button to ONto show all available
account balance alert options and select alerts to setup with a checkmark next to
each alert type.

Once complete, click on the Save button.
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Step 7: Manage Alerts

In the Alerts Inbox, notifications are displayed based on the activities performed
within your online banking that match with the alerts that you have setup within
your online banking.

This can be modified at any time by clicking on the Manage Alerts button and
updating your preferences and alert notifications using the steps above.

Alerts Inbox L} manace aLerTS
CATEGORY SUBJECT ACCOUNT DATE DELETE
BTy Nerww Bill Poyes Added jud 05, 2020 20 PM a
w1t il Nerwe Blill Py Achidioc Jul 0%, 2020 190 PM a

Note: You can delete these alerts from your
inbox at any time using the Delete button.
Alerts older than 6 months are automatically
deleted from the Alerts inbox.

A record of activities are always accessible
through your Seftings.
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