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Step 1:  Go to the Settings page
Once you have signed in to online banking, select the Settings link.
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On the Settings page, you can update your account and profile settings, as well 
as consent to communications.
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Step 2:  Update Account Settings
Navigate to the Account Settings section where you can modify, add or remove 
nicknames for your accounts and view your account activity log. 
Click on the Manage Account Nicknames link. 

Enter a nickname for any or all of your accounts listed, then click Submit. 
If you wish to cancel this action, click on the Back button.  
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The page will refresh and return you to the Settings page. A confirmation 
message will appear to confirm the changes.  

Step 3:  View Account Activity
On the Settings page, click on the View Account Activity link. 
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The Activity History page will provide a log of the most recent account activity 
and any changes made to your profile. 
If you have any questions on any of the account transactions, you can send us a 
secured message or call our Contact Center at 1-866-592-2226. 

In order to return to the Settings page, click on the Settings link at the top of 
your online banking. 
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Step 4:  Update Profile Settings
Within the Profile Settings section, you can update your password and 
security questions. 
Note: Contact Information cannot be updated in this section. In order to 
update your contact information, send us a secured message or call our 
Contact Center at 1-866-592-2226.

In order to update your current password, click on the Edit icon.  
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Enter your current password into the Current Password field, then enter your 
new password into both the New Password and Confirm Password fields. 
Ensure to follow all 5 password requirements when changing to a new 
password.
Once complete, click on the Save button.  

Once the save button is pressed you will be brought back to the Settings 
page.
Click on the Edit button to update your security questions. 



Select the security question to update by clicking on the checkbox to add a 
checkmark. You can then choose to keep the same question or change the 
question in the drop down.
Enter a new answer into the Answer and Confirm Answer fields.
Once complete, click on the Submit button.  

Once the Submit button is pressed you will be brought back to the Settings 
page. 
Scroll down to the Communications section where you can set notifications 
ON or OFF on feature tours, featured products and expert advice when 
logging in to online banking. 
By default, this setting is set to ON and can be change at any time. If you 
wish to turn off these notifications, click on the ON button to switch to OFF 
and click on the Update button below to save changes. 
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